Regulatory Compliance and Validation Services
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Companies regularly use Excel spreadsheets for
data manipulation, data storage, and data
reporting. DaCS™ is well recognised as the
leading spreadsheet compliance environment and
CSV offer worldwide training courses to ensure
trouble free use and administration of your
DaCS™ system.
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Spreadsheet Compliance

DaCS™ Training Courses

CSV provide three levels of training for Finsbury Solutions DaCS™ and are recognised as the leading service provider
for spreadsheet services in regulated industries.
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Training is provided at the following levels:-

DaCS™ User Training. % DaCs _,\\
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DaCS™ Administrator Training.
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DaCS™ Programmer Training. A8 Dt

CSV provide a worldwide training service, supplying on-site or remote web based training courses to allow you to
configure and get operational with DaCS™ in as short a time as possible. Courses are provided by experienced DaCS™
administrators, with in-depth knowledge of using the DaCS™ environment for regulatory control.
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Training Benefits

B Expert trainers with over 12 years experience in providing
DaCS™ solutions to end users to ensure your answers and
needs are understood and solved.

m Local or remote support for multi-language training no
matter where you are located in the world.

B Targeted training to focus on your individual application of
DaCS™ and spreadsheet use.

B Choices of on-site or remote training to fit your needs and
availability.
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B CSV are the only supplier of DaCS™ Programmer ( : ; —
Training courses, allowing train the trainer project options.



DaCS™ User Training

This course is HIGHLY recommended at the beginning of
any DaCS™ project and can be combined with the
Administrator Training Course on consecutive days. It
ensures that all potential users are fully aware of the use of
DaCS™ and the functionality and benefits the software
offers in your chosen environment.

* A 2-hour course taught by one CSV consultant
specialized in DaCS™ use.

* An overview and introduction to DaCS™ and the way
in which DaCS™ will be used in your environment.

* Opportunity to discuss your spreadsheets and what you
need from them in the DaCS™ environment.
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DaCS™ Programmer Training
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CSV offer two specialised training courses for DaCS™
programming.

The courses provide the follows.

* The ability for end users to maximise macro usage
within the DaCS™ environment, providing full audit
traceability of routines such as macro use and data
import and export.

* The ability for end users to integrate DaCS™ into
existing systems, workflows and data processing
activities.

DaCS™ Administrator Training

This course ensures that the relevant team is fully aware of
the most effective and efficient way to use DaCS™ in your
chosen environment.

The course overview is as follows.

* A 1-day course taught by one CSV consultant specialised
in technical aspects of DaCS™,

* An interactive course designed for future DaCS™
administrators and DaCS™ installation staff.

* The course covers the fundamentals of installing and
configuring DaCS™. This covers both the technical and
compliance implication of the DaCS™ installation and
environment. It covers all aspects of getting DaCS™ up
and running and provides instruction on how to maintain
and operate the system in routine use.

« It is recommended that all attendees have access to an
individual PC with Excel and DaCS™ installed and also
to the proposed live installation environment.

* The course requires prior discussion on the best way of
working with DaCS™ in your proposed environment.

m Installation location (Standalone, Server, Citrix etc.).
m Databases types (Access, Oracle, SQL etc.).

m Authentication method (Server, Active Directory etc.).
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CSV Services

CSV provide a full range of consultancy services for
DaCS™, including maintenance, installations, spreadsheet
development and testing services. For more information
visit.
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CSV Compliance Limited,
Clavering House, Clavering Place,
Newcastle upon Tyne. NE1 3NG.
United Kingdom

CSV Compliance is the global leader in spreadsheet
validation services for the Life Sciences and regulated
industries. The CSV Compliance team supply
spreadsheet validation and compliance services

Email: worldwide.

david.harrison@spreadsheetvalidation.com
Tel: +44 (0)1207 544106

Web: http://www.spreadsheetvalidation.com




